
 

  RICHMOND BEHAVIORAL HEALTH AUTHORITY  
107 SOUTH FIFTH STREET 

RICHMOND, VIRGINIA 23219 
(804) 819-4113 

 
March 3, 2010 

 
REQUEST FOR PROPOSALS # 2010-AD-0029 

PHARMACEUTICAL SERVICES 
 

Potential offerors may communicate only with the procurement official during this procurement process.  
Communications may be directed to Theresa L. Harris, Contract Specialist, at harrisl@rbha.org.  Any 
communication with other officials or Board Members of the Richmond Behavioral Health Authority 
(RBHA) concerning this procurement is strictly prohibited and may be grounds for disqualification of the 
potential offeror. 
 
Vendor Notification.  In order for RBHA to be aware of potential offers for this solicitation, each 
respondent is requested to email notification of receipt of the solicitation to the above email address. 
Information requested: organization name, contact name, email address, telephone number and fax 
number. Submission of the requested information does not obligate the potential Offeror to submit a 
response.  All official changes, amendments or addenda will be posted to the RBHA web site at 
http://www.rbha.org. It is the responsibility of the potential vendor to check the web site for these notices. 
 
A Pre-Proposal Conference to discuss the requirements of this Request for Proposals is not planned. All 
interested Offerors are encouraged to submit written questions no later than 10:00 a.m. March 15, 2010.  
Written answers will be provided in addendum format. 
 
SEALED PROPOSALS WILL BE RECEIVED UNTIL 3:00 P.M. MARCH 30, 2010. Mail or hand 
deliver proposals to Richmond Behavioral Health Authority, 107 South 5th Street, Richmond, Virginia 
23219, Attention: Theresa L. Harris, Contract Specialist. 
 
IT IS THE OFFEOR’S RESPONSIBIILTY TO ENSURE THAT PROPOSALS ARE RECEIVED 
AT THE LOCATION INDICATED BY THE DATE AND TIME LISTED HEREIN.  THIS 
COVER SHEET MUST BE INCLUDED IN YOUR PROPOSAL WITH ALL REQUESTED 
INFORMATION AND AN AUTHORIZED SIGNATURE.  IF AN ADDENDUM IS ISSUED TO 
THIS RFP, IT IS THE RESPONSIBILITY OF THE OFFEROR TO PROVIDE 
ACKNOWLEDGEMENT OF THAT ADDENDUM AS PART OF THE PROPOSAL 
SUBMISSION.  
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IN COMPLIANCE WITH THIS REQUEST FOR PROPOSALS AND TO ALL THE 
CONDITIONS IMPOSED THEREIN, THE UNDERSIGNED OFFEROR AGREES TO FURNISH 
THE SERVICES IN ACCORDANCE WITH THE ATTACHED SIGNED PROPOSAL OR AS 
MUTUALLY AGREED UPON BY SUBSEQUENT NEGOTIATION. 
 
My signature warrants that I have not employed or retained any firm or person other than a bona fide employee working solely for 
the firm to solicit or secure this contract and have not paid or agreed to pay any firm or person other than a bona fide employee 
working solely for the firm any fee, commission, percentage, brokerage fee, gifts or other consideration contingent upon or 
resulting from the award or making of this Contract.  For breach or violation of this warranty, RBHA shall have the right to annul 
or void this Contract without liability or, in its sole discretion, to deduct from the contract price or consideration, or otherwise 
recover the full amount of such fee, commission, percentage, brokerage fee, gift or contingent fee. 
 
My signature also certifies that this firm has no business or personal relationships with any other companies or persons that 
could be considered as a conflict of interest or potential conflict of interest to the Richmond Behavioral Health Authority, and 
that there are no principals, officers, agents, employees, or representatives of this firm that have any business or personal 
relationships with any other companies or persons that could be considered as a conflict of interest or a potential conflict of 
interest to the Richmond Behavioral Health Authority, pertaining to any and all work or services to be performed as a result of 
this request and any resulting contract with the Richmond Behavioral Health Authority. 
 
 By signing this document I hereby certify that I am authorized to sign as a Representative for the Firm and to obligate the Firm 
to the terms and conditions contained herein: 

 
 
 
__________________________________ _______________________________ 
(Official Signature) Print Name 
 
_________________________________  _______________________________ 
Print Name of Organization  Tax Identification Number 
 
__________________________________ 
 
__________________________________ 
Organization Address    
 
__________________________________ ________________________________ 
Telephone Number Facsimile 
 
__________________________________  ________________________________ 
Email Address Date 
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SECTION 1:     PROCEDURAL REQUIREMENT 
 
 
1.1 PURPOSE 

This document constitutes a request to solicit sealed proposals from qualified and licensed 
businesses to establish a term contract through competitive negotiations providing prescription 
medicines at Richmond Behavioral Health Authority, a political subdivision of the 
Commonwealth of Virginia.  Services will be on an as needed basis.  The Authority contemplates 
awarding multiple firm fixed contracts. 

 
 

1.2 BACKGROUND 
The Richmond Behavioral Health Authority, herein referred to as RBHA or Authority, is a non-
profit organization dedicated to providing exceptional behavioral health care services to the 
citizens of the Richmond, Virginia metropolitan area. The Richmond Behavioral Health Authority 
is located at 107 South 5th Street in the city of Richmond, Virginia. The facility is licensed by the 
Commonwealth of Virginia to provide behavioral health care, intellectual disability services and 
substance abuse services to children and adults.  
 
The Authority generates approximately 32 million dollars in revenue annually. Revenue sources 
include Medicare, Medicaid, private insurance, and self-pay.  
 
RBHA enhances the quality of life for the people of Richmond by promoting and providing 
quality behavioral health and developmental services that are available, accessible, and cost-
effective. The Medication Access Program serves approximately 200-250 consumers annually. 
 
The Community Resource Pharmacy (CRP) had been providing medications that enable many 
individuals with acute and complex needs to be served in community settings. These medications 
reduce the symptoms associated with serious mental illness, thereby promoting recovery and 
successful community integration.  The Commonwealth of Virginia closed the CRP effective 
December 16, 2009 and ceased filling prescriptions effective November 2, 2009.  
 
  

1.3 STATEMENT OF NEEDS 
 

The Contractor shall furnish and delivery prescription drugs to the Richmond Behavioral Health 
Authority at 107 South Fifth Street Richmond, Virginia 23219.  The Contractor shall also provide 
administrative and management services as required. RBHA may, from time to time, request 
pharmacy consultation regarding prescription drug services. 
 
A. SERVICE DELIVERY 
 

1) Delivery of prescription drugs shall be six (6) days a week (Monday-Saturday). 
Contractor shall provide delivery services on an after hours/24-hour emergency basis for services 
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to the Crisis Stabilization Unit. The Contractor shall provide an emergency contact name and 
phone number for emergency purposes. 
 

2) Delivery services shall be “at-no-cost” to the Authority. 
 

3) Prescriptions for consumers who will access this contract shall be generated in the 
Medication Access program based on orders written by physicians.  Physicians will not send 
prescriptions directly to the contracted pharmacy.  This is to ensure that only approved 
medications are paid for and that only those consumers meeting DBHDS criteria for assistance 
will be serviced.  All medications filled by contract pharmacy must be approved either verbally, 
written, or via fax from designated RBHA Medication Access staff. 
 

4) Contract pharmacy shall pack medicine (at no additional cost) in weekly, bi-weekly or 
monthly “pill packs” (also called bubble packs) as determined by clinical need. The RBHA CSU 
may occasionally order OTC medications from the vendor.  
 

5)  Contract pharmacy shall automatically convert branded products to generic products 
when generic brands become available. Conversion shall occur automatically unless the physician 
specifically prohibits the use of generic brands 
 

6) RBHA may request “rush” or “emergency” medications, which shall be provided within 
eight hours but not later than 24 hours following the request. 
 

7) Contractor shall provide the daily packing slips for each prescription filled providing 
consumer name and price. Contractor shall provide a monthly invoice of consumers served with 
the medications that were purchased and the price paid.   
 

8) Contract pharmacy shall provide appropriate labeling to include, but not limited to, FDA 
contact information, special instructions or warnings. 
 

9) Whenever possible, the contract pharmacy shall provide medications in sealed 
containers and shall accept returns for credit of unused medications. 
 
B. CLINICAL SERVICES 

 
1) A registered pharmacist shall be available to RBHA staff for consultation regarding all 

aspects of medication use by telephone or page system 
 
2) Enforce compliance with the established formulary through a predetermined process. 

The process will be developed after the contract is awarded with the successful offeror. 
 
3) If requested, provide in-service training to RBHA staff on, but not limited to, drug 

security; documentation and sanitation standards for medication administration; education on 
specific medication use and therapeutics; and medication management. 

 
C. ADMINISTRATIVE AND MANAGEMENT SERVICES 
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1) Contractor shall provide a letter of agreement recognizing the Authority as an alternate 

delivery site (ADS) as defined by the Board of Pharmacy. All Alternative Delivery Sites must 
meet regulations set by the Virginia Board of Pharmacy for the storing and distribution of 
pharmaceuticals in accordance with 18 VAC 110-20-710. Visit the website for important 
information regarding ADS:  www.dhp.virginia.gov/Pharmacy/pharmacy_guidelines.htm 

 
  2) As needed, attend administrative meetings. 
 

3) Contract pharmacy shall perform benefit search/TROOP search on all consumers 
serviced to ensure that those with benefits are identified and their insurance billed instead of 
against the RBHA contract.  Contract pharmacy will notify the Medication Access staff when 
consumers have benefits. The RBHA may agree to pay the co-pays, on a case-by-case basis, for 
individuals who are found to have prescription insurance. 

 
4) Provide the Authority with summary reports.  Monthly reports shall cross reference 

medications filled with consumers served. Reports will also include the total number of consumers 
served, a designation that the client is an “F” code or “C” code as defined by RBHA and total 
number of prescriptions filled.  The specific content of the report, format, frequency, etc. will be 
finalized upon award.  
 

5) The Contractor shall provide an ordering form to the Authority within five (5) days of 
contract award. 

 
1.4   PROPOSAL PREPARATION AND SUBMISSION 
 
 Submittals are expected to be substantive in nature.  Proposals should be prepared economically and 

straightforward, offering concise information on the ability of your firm to satisfy the requirements of 
this RFP.  Please follow the format and submit proposals in the prescribed sections.  When making 
reference to the Statement of Needs, please provide a link to the specific section to which you are 
responding. Keep in mind, proposals must address each section identified to be considered 
substantive.  Proposals shall be typed/word processed, with a maximum of 50 pages.  Proposals 
should be bound and arranged in sections as detailed below. 

 
Section 1.  Technical Qualifications/Experience.  Prepare a qualification statement that 

details your firm’s ability to provide the services solicited by this RFP.  Resumes of pharmacists and 
key staff members that will participate in this contract, if awarded to your firm, should be included in 
this section. Any general resume format will be accepted, but no more than 2 pages per individual 
resume. Relevant company assignments, demonstrating your firm’s history/experience with similar 
assignments may also be included in this section and in handling programs for non-profit entities.  
Additionally, this section shall include a statement of your understanding of scope of work presented 
in this RFP.   
 

Section 2.   Project Approach.  Describe in detail how your firm plans to execute the scope 
of work identified by this RFP.  Each requirement of the Statement of Needs should be addressed, 
including a transition plan. In this section, address such elements as delivery and security of 
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controlled substances, oral, tablet or injectable medications; shortfalls or unavailable prescriptions, 
emergency orders, new or refills; and  method of delivery service.  Provide licenses and certification 
as required.      
    

Section 3.   References.   Prepare a list of clients your company has serviced or is currently 
servicing.  The list should include the contact name for the project, the telephone number, a brief 
description of the services.  This requested information shall be included in the format provided in 
Section III. The Richmond Behavioral Health Authority reserves the right to contact each reference 
and discuss the project. 
 

Section 4.  Other Information   Any other information thought to be relevant, but not 
applicable to the other categories, should be provided in this section.  If publications are supplied by 
the contractor to respond to a requirement, the response should include reference to the document 
number and page number.  This will provide a quick reference for the selection committee.   
 
Section 5.  Small, Woman and Minority Business Inclusion.  Provide a detailed plan which 
includes the use of certified Small, Women and Minority (SWAM) firms.  Contact the Department of 
Minority Business Enterprise if assistance is needed. 
 
Price and professional fees shall not be included with your proposal.  Offerors who are selected for 
interviews are required to provide a non-binding estimate of cost for the drugs listed in 
Attachment 3.3. These estimates will be utilized by the RBHA for further evaluation and ranking 
of Offerors proposals. 

1.5    PROPOSAL EVALUATION AND AWARD 

A. Proposals shall be evaluated using the following criteria based on the Offeror’s response to 
requirements denoted above: 
 

Criteria          Weight 
Qualifications/Experience of Firm and Staff 25%  
Project Approach 25%  
Non binding cost estimates 20%  
References and past performance 20% 
Small, Women and Minority Business Inclusion 10% 

 
B. Oral Presentation: Offerors who submit a proposal in response to this RFP may be required to 
give an oral presentation of their proposal to RBHA.  This is a fact finding opportunity for RBHA 
to ask questions and for the Offerors to clarify or elaborate on their proposal.  Oral presentations 
are an option of RBHA and may or may not be conducted. 

 
C. Award: Selection shall be made of two or more offerors deemed to be fully qualified on the 
basis of the above factors. At the conclusion of discussions, on the basis of the evaluation factors 
published in the Request for Proposal and all information developed in the selection process to this 
point, RBHA shall select in the order of preference two or more Offerors whose professional 
qualifications and proposed services are deemed most meritorious. Negotiations shall then be 
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conducted, beginning with the Offeror(s) ranked highest and proceed through award according to 
the Virginia Public Procurement Act. 
 

1.6    SUBMISSION  

  
 Offerors should submit one (1) original (so marked) and three (3) copies of their proposal, signed by 

the offeror's agent who has the authority to obligate the firm to the terms and conditions contained 
herein. 

 
A. All proposals must be sealed and labeled (on the outside of sealed container) to show the 

following: 
 

1. RFP Number 2010-AE-0029, Pharmaceutical Services 
2. Name of Offeror 
3. Address of Offeror 
4. Point of Contact (Full Name) 
5. Telephone Number/Facsimile/Email Address/Website Address 
6. Closing Time and Date:  3:00 p.m. Tuesday, March 30, 2010 

 
B. All proposals are to be addressed and delivered by the date and time specified on the cover to: 

 
Theresa L. Harris, CPPB, VCO 
Contract Specialist  
Richmond Behavioral Health Authority 
107 South 5th Street 
Richmond, Virginia, 23219 

 
1.7     MULTIPLE PROPOSALS 
 
 An offeror may not submit more than one proposal. Proposals that are not complete will be 

declared non-responsive and will not be evaluated. 
 
 
1.8   TERM OF CONTRACT  
 

The contract shall commence upon final contract execution and shall continue for a period of 
twelve months.   

 
 
 

END OF SECTION I 
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SECTION II – GENERAL TERMS AND CONDITIONS 

 
 
A. AUDIT   

 
The vendor hereby agrees to retain all books, records, and other documents relative to this 
contract for five (5) years after final payment.  RBHA or State auditors shall have full 
access to and the right to examine any of the vendor’s program material during said period. 
RBHA further reserves the right to review, on demand and without notice, all files of any 
subcontractor employed by the Contractor to provide services or commodities under this 
Contract where payments by RBHA are based on records of time, salaries, materials or 
actual expenses. In cases where the vendor maintains multiple offices, records to be 
audited should be maintained locally or be deliverable to a location in the metro-Richmond 
area 

 
B. RECORDS 

 
Records on all clients served under this contract shall be the property of the Authority and 
shall revert to the Authority on the last day of the contract period.  The Authority may 
assign such records to the Vendor if a contract is re-awarded or renewed, or the Authority 
may transfer copies of the client record totally or in part to subsequent vendors for 
continuity of service. 

 
The vendor agrees to retain fiscal and program records for three years or until audited in 
accordance with Commonwealth of Virginia requirements, whichever is later. 
 
The vendor will maintain individual client records and service information in an accurate 
manner and provide all RBHA reporting requirements in a timely manner. 
 

C. FISCAL 
 
The Vendor shall have an independent audit performed at its expense for the time period of 
the contract.  

 
The audit should be performed in accordance with the Single Audit Act of 1984, and the 
provision of OMB Circular A-f128, audits of state and local governments. The audits must 
also comply in all respects with the generally accepted auditing standards of the American 
Institute of Certified Public Accountants, the standards for financial and compliance audits 
contained in the standards for audit of governmental organizations, programs, activities 
and functions issued by the U.S. General Accounting Office. The audits should include a 
management letter. The State requires a plan of corrected action to be sent with the audit.  
Audits are due to the Authority by October 1 each year and five (5) copies are required.  
 
For grant-funded program, the Vendor’s audit report must state whether funding provided 
through the RBHA was spent in compliance with the Board-approved budget. 
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For purchase of services program, the Vendor must submit reasonably detailed financial 
statements audited by an independent Certified Public Accountant. The audit must be 
submitted annually, must examine cost on which the unit rate was determined and must 
verify that the contract money was received from the authority. 
 
As determined by the 4th quarter financial report, RBHA’s share of unexpended funds will 
be returned to the Authority. If the agency is an RBHA contractor the following year, this 
fund return will be accomplished through a payment reduction during the second quarter; if 
the agency is not an RBHA contractor the following year, the funds will be returned to the 
Authority’s General Fund for reappropriation.  Financial reports are required after each 
quarter. 
 

D. OBLIGATION OF OFFEROR 
 
By submitting a proposal, the vendor covenants and agrees that he/she has satisfied 
him/herself, from his/her own investigation of the conditions to be met, that he/she fully 
understands his/her obligation and that he/she will not make any claim for, or have right to 
cancellation or relief from the contract because of any misunderstanding or lack of 
information. 

 
E. CANCELLATION OF CONTRACT 

 
The RBHA reserves the right to cancel and terminate any resulting contract, in part or in 
whole, without penalty, upon THIRTY (30) days written notice to the vendor.  Any 
contract cancellation notice shall not relieve the vendor of the obligation to deliver or 
perform on all outstanding orders issued prior to the effective dates of cancellation.  
Further, RBHA reserves the right to terminate any resulting contract for default if the 
vendor breaks any of the terms therein or if the vendor becomes insolvent or commits any 
acts of bankruptcy.  Such right of termination is in addition to and not in lieu of any other 
remedy that the RBHA may have in law or equity.  Default may be construed as, but not 
limited to, failure to properly perform any and all of its obligations and requirements under 
any resulting contract. 

 
F. OWNERSHIP OF MATERIAL 

 
Ownership of all data, material and documentation originated and prepared for the RBHA 
pursuant to the RFP shall belong exclusively to the RBHA and be subject to public 
inspection in accordance with the Virginia Freedom of Information Act.  Trade secrets or 
propriety information submitted by a vendor shall not be subject to public disclosure under 
the Virginia Freedom of Information Act; however, the vendor must invoke the protection 
of this section prior to or upon submission of the data or other materials, and must identify 
the data or other materials to be protected and state the reasons why protection is 
necessary. 

 
G. INSURANCE: (Rev. 7/1/08)  
 

By signing and submitting a proposal under this solicitation, the vendor certifies that it will 
have the insurance coverage listed below at the time the work commences.  Additionally, 
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the vendor will maintain this coverage during the entire term of the contract, and all 
insurance coverage’s will be provided by insurance companies authorized by the Virginia 
State Corporation Commission to sell insurance in the Commonwealth. 
 
During the period of the Contract, RBHA reserves the right to require the vendor to furnish 
certificates of insurance for the coverage required by the Commonwealth as indicated. 

 
Insurance Coverage Required: 

 
         Employer’s Liability $ 100,000.00 

 
Commercial General Liability Insurance with a combined single limit of not less than 
$1,000,000 per occurrence. 
 
Automobile Liability Insurance with a combined limit of not less than $1,000,000 per 
occurrence. 

 
Statutory Workers’ Compensation and Employers’ Liability with the Alternate 
Employers Endorsement WC 000301.  If any employee of the Contractor is not subject 
to the provisions of the Virginia Worker's Compensation Act, the Contractor shall 
nevertheless insure payment of the same compensation to such employee as is provided 
for by the Virginia Worker's Compensation Act. 

 
Fidelity Bond or Employee Dishonesty Insurance with limits of not less than $25,000 per 
occurrence. (Submit only if applicable.) 

 
Other insurance as required based upon the nature of the contract. 

 
The Vendor shall indemnify, defend and hold harmless RBHA, its officers, agents and 
employees from and against any and all losses, liabilities, claims, damages and expenses 
(including court costs and reasonable attorneys’ fees) arising from any material default or 
breach by the Vendor of its obligations specified in this Contract, as well as all claims 
arising from errors, omissions, negligent acts or intentional acts of the Vendor, its 
officers, agents and employees. 

 
H. AVAILABILITY FUNDS 

 
It is understood and agreed between the parties herein that the agency shall be bound 
hereunder only to the extent of the funds available or which may hereafter become 
available for the purpose of this agreement. 

 
I. DRUG FREE WORKPLACE 

 
The vendor acknowledges and certifies that it understands that the following acts by the 
vendor, its employees, and/or agents performing services on state property are prohibited: 

 
1. The unlawful manufacture, sale, distribution, dispensing, possession or use of a 

controlled substance, alcohol or other drugs; and 
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 2. Any impairment or incapacitation from the use of a controlled substance, alcohol 

or other drugs (except the use of drugs for legitimate medical purposes). 
 
The vendor further acknowledges and certifies that it understands that a violation of these 
prohibitions constitutes a breach of contract and may result in default action being taken by 
the RBHA in addition to any criminal penalties that may result from such conduct. 
 

J. SUBCONTRACTS 
 
No portion of the work shall be subcontracted without prior written consent of the RBHA.  
In the event that the vendor desires to subcontract some part of the work specified herein, 
the vendor shall furnish the Purchasing Office the names, qualifications and experience of 
their proposed subcontractors.  The vendor shall, however, remain fully liable and 
responsible for the work to be done by its subcontractor(s) and shall ensure compliance 
with all requirements of the contract. 

 
K. INVOICES 

 
Invoices for services ordered, delivered and accepted shall be submitted on a monthly basis 
by the vendor to the attention of “Fiscal Officer” at the RBHA.  Monthly invoices are due 
to RBHA no later than 15 days after the last day of the month.  Payment shall be made 
upon 30 days of the receipt of an accurate and complete invoice. All invoices must include 
the RBHA contract number and Contractor’s federal identification number.  

 
L. BILLING 

 
The vendor agrees not to bill the consumer for services duly authorized under this contract, 
and to consult with the RBHA prior to billing the consumer for any service not included as 
part of this contract.  The vendor will also employ procedures for seeking financial 
assistance when providing services for indigent patients. 
 

 
M. RENEWAL OF CONTRACT(s) 

 
The resulting contract may be renewed by the RBHA for a period of four (4) successive 
one-year periods under the terms and conditions of the original contract except as stated 
herein. Subsequent price increases may be negotiated only at the time of renewal.  Written 
notice of the intention of RBHA to renew shall be given sixty (60) days prior to the 
expiration date of each contract period. 

 
If the RBHA grants a price adjustment, the contract price(s) for the additional one year 
periods shall not exceed the contract price(s) of the original contract increased/decreased 
by the percentage increase/decrease of the CPI-W All Items section of the Consumer Price 
Index of the United States Bureau of Labor Statistics for the latest twelve months for 
which statistics are available. 

 
N. PREVAILING LAWS 



2010-AD-0029 

- 12 - 

 
All services provided by the vendor pursuant to this agreement shall be performed to the 
satisfaction of the RBHA, and in accordance with all applicable federal, state and local 
law, ordinance, rules and regulations.  The vendor shall not receive payment for work 
found by the RBHA to be unsatisfactory, or performed in violation of federal, state or local 
laws, ordinances, rules or regulations. 

 
O. DOCUMENTS AND CONFIDENTIALITY 

 
The vendor ensures that information and data obtained as to personal or medical facts and 
circumstances related to clients will be collected and held confidential, during and 
following the term of this agreement, and will not be divulged without the written consent 
of the individual.  The vendor shall comply with the security and privacy requirements of 
the Health Insurance Portability and Accountability Act of 1996 (HIPAA).  The vendor 
shall make available for inspection and/or reproduction by the RBHA any records in the 
possession of the vendor that relates to the services provided under this agreement. 

 
P. EXPANSION OF TARGET 

 
Throughout the original contract term and any subsequent renewal, along with the 
identification of available funding, the vendor may be utilized, at the sole discretion of the 
RBHA, to provide similar services or continuing technical assistance and consultation 
services in the area addressed by this solicitation. 

 
RBHA reserves the right, but is not obligated, to expand any resulting contract to include 
additional services throughout the contract term through negotiation and agreement 
between the parties and written contract modification.  In the event of an expansion of the 
resulting contract, no rates negotiated shall be greater than those usual and customary rates 
charged for the same or similar services. 
 

Q. GOVERNMENT-FURNISHED EQUIPMENT 
 
Contractors are ordinarily required to furnish all property necessary to perform government 
contracts.  However, if RBHA requires the contractor to use government property such as 
furniture or equipment, the contractor agrees to be responsible and accountable for and 
keep written records of RBHA property in their possession or control during the term of 
the contract.  At the end of the contract, the contractor agrees to make arrangements with 
the Division to return RBHA property. 

 
R. PROCUREMENT REGULATIONS 

 
This solicitation is subject to the provisions of the purchasing regulations of the RBHA and 
any revisions thereto, which are hereby incorporated into this contract in their entirety.  
This solicitation is subject to the provisions of the Virginia Public Procurement Act 
(VPPA). 

 
S. APPLICABLE LAW AND COURTS 
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Any contract resulting from this solicitation shall be governed and construed in accordance 
with Virginia law without taking into account conflicts of laws rules.  The parties hereto 
expressly agree that the proper forum for adjudication of matters arising under or relating 
to the contract resulting from this solicitation shall be the Circuit Court of the City of 
Richmond.  The vendor shall comply with applicable federal, state and local laws and 
regulations.  

 
T. ANTI-DISCRIMINATION 

 
By submitting their proposals, all Offerors certify to the RBHA that they will conform to 
the provisions of the Federal Civil Rights Act of 1964, as amended, as well as the Virginia 
Fair Employment Act of 1975, as amended, where applicable, and Section 11-51 of the 
Virginia Public Procurement Act which provides: 

 In every contract over $10,000, the provisions in A. and B. below apply: 
 
A. During the performance of this contract, the vendor agrees as follows: 

 
The vendor will not discriminate against any employee or applicant for 
employment because of race, religion, color, sex or national origin or disabilities, 
except where religion, sex or national origin is a bona fide occupational 
qualification reasonably necessary to the normal operation of the vendor.  The 
vendor agrees to post in conspicuous places, available to employees and applicants 
for employment, notices setting forth the provisions of this nondiscrimination 
clause, including the names of all contracting agencies with which the vendor has 
contracts over $10,000.00. 
 
The vendor, in all solicitations or advertisements for employees placed by or on 
behalf of the vendor, will state that such vendor is an equal opportunity employer. 
 
Notices, advertisements and solicitations placed in accordance with federal laws, 
rules or regulations shall be deemed sufficient for meeting the requirements of this 
Section. 
 

B.  The vendor will include the provisions of A. above in every subcontract or 
purchase order of over $10,000, so that the provisions will be binding upon each 
subcontractor or vendor. 

 
U. IMMIGRATION REFORM AND CONTROL ACT OF 1986: (Rev. 7/1/08) By 

submitting their proposals, vendors certify that they do not and shall not during the 
performance of this contract in the Commonwealth, knowingly employ an unauthorized 
alien as defined in the Federal Immigration Reform and Control Act of 1986 (the “Act”) or 
otherwise violate the provisions of the Act 
 

 
V. ETHICS IN PUBLIC CONTRACTING 

 
By submitting their proposals, all vendors certify that their proposals are made without 
collusion or fraud and that they have not offered or received any kickbacks or inducements 
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from any other vendor, supplier, manufacturer or subcontractor in connection with their 
proposal, and that they have not conferred on any public employee having official 
responsibility for this procurement transaction any payment, loan, subscription, advance, 
deposit of money, services or anything of more than nominal value, present or promised, 
unless consideration of substantially equal or greater value was exchanged. 

 
W. DEBARMENT STATUS 

 
By submitting their proposal, all vendors certify that they are not currently debarred from 
submitting proposals on contracts by any agency of the Commonwealth of Virginia, nor 
are they an agent of any person or entity that is currently debarred from submitting 
proposals on contracts by an agency of the Commonwealth of Virginia.   
 
By submitting their proposal, all vendors certify that they are not debarred, suspended or 
otherwise excluded parties. Each offeror will be screened at the time of RFP response to 
ensure that the offeror, its principle and their named subcontractors are not debarred, 
suspended or otherwise excluded by any Federal Agency of the United States Government.    

 
X. ANTITRUST 

 
By entering into a contract, the vendor conveys, sells, assigns, and transfers to the RBHA 
all rights, title and interest in and to all causes of the action it may now have or hereafter 
acquire under the antitrust laws of the United States and the Commonwealth of Virginia, 
relating to the particular goods or services purchased or acquired by the Commonwealth of 
Virginia under said contract. 

 
Y. MANDATORY USE OF FORM/TERMS AND CONDITIONS 

 
Failure to submit a proposal on the official forms provided for that purpose may be a cause 
for rejection of the proposal.  Modification of or additions to the General Terms and 
Conditions of the solicitation may be cause for rejection of the proposal; however, the 
RBHA reserves the right to decide, on a case by case basis, in its sole discretion, whether 
or not to reject such a proposal. 

 
Z. CLARIFICATION OF TERMS 

 
If any prospective vendor has questions about the Scope of Work or other solicitation 
documents, the prospective vendor should contact the contract officer whose name appears 
on the face of the solicitation, no later than five days before the opening date.  Any 
revisions to the solicitation will be made only by addendum issued by the contract officer. 
 

AA. PRECEDENCE OF TERMS 
 
These General Terms and Conditions shall apply in all instances.  In the event there is a 
conflict between any of the General Terms and Conditions and any Special Terms and 
Conditions in this solicitation, the Special Terms and Conditions shall apply. 

 
BB. TESTING AND INSPECTION 
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The RBHA reserves the right to conduct any test/inspection it may deem advisable to 
ensure services conform to the Scope of Work.  Should the services fail to meet the Scope 
of Work or be unavailable for evaluation, any contract resulting from this solicitation shall 
be terminated and RBHA shall have no further obligation and the vendor shall have no 
right to any compensation or reimbursement under or with respect to the contract. 

 
CC. ASSIGNMENT OF CONTRACT 

 
A contract shall not be assignable by the vendor in whole or in part without the written 
consent of the RBHA nor shall the contractor assign any monies due or to become due 
hereunder without the prior written consent of RBHA. 

 
DD. QUALIFICATIONS OF OFFERORS 

 
The RBHA may make such reasonable investigations as deemed proper and necessary to 
determine the ability of the vendor to perform the work and the vendor shall furnish to the 
RBHA all such information and data for this purpose as may be requested.  The RBHA 
reserves the right to inspect the vendor’s physical plant prior to award to satisfy questions 
regarding the vendor’s capabilities.  The RBHA further reserves the right to reject any 
proposal if the evidence submitted by or investigations of such vendor fails to satisfy the 
RBHA that such vendor is properly qualified to carry out the obligations of the contract 
and to complete the work contemplated herein. 

 
EE. DEFAULT 

 
In case of failure to deliver goods or services in accordance with the contract terms and 
conditions, the RBHA, after due oral or written notice, may procure them from other 
sources and hold the vendor responsible for any resulting additional purchase and 
administrative costs.  This remedy shall be in addition to any other remedies that the 
RBHA may have. 

 
FF.   CHANGES TO THE CONTRACT 

 
Changes can be made to the contract in any of the following ways: 
 

1. The parties may agree in writing to modify the scope of the Contract.  An increase 
or decrease in the price of the contract resulting from such modification shall be 
agreed to by the parties as a part of their written agreement to modify the scope of 
the Contract and shall be subject to the requirements of the Virginia Public 
Procurement Act. 

 
2. The RBHA may order the changes within the general scope of the contract at any 

time by written notice to the vendor.  Changes within the scope of the contract 
include, but are not limited to, things such as services to be performed, the program 
setting, and staffing patterns.  The vendor shall comply with the notice upon 
receipt.  The vendor shall be compensated for any additional costs incurred as the 
result of such order and shall give the RBHA a credit for any savings.  Said 
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compensation shall be determined by one of the following methods at the discretion 
of RBHA: 

 
a. By mutual agreement between the parties in writing; or 
 
b. By agreeing upon a unit price or using a unit price set forth in the contract, 

if the work to be done can be expressed in units, and the vendor accounts 
for the number of units of work performed, subject to the RBHA’s right to 
audit the vendor’s records and/or to determine the correct number of units 
independently; or 

 
c. By ordering the vendor to proceed with the work and keep a record of all 

costs incurred and savings realized.  A markup for overhead and profit may 
be allowed if provided by the contract.  The same markup shall be used for 
determining a decrease in price as the result of savings realized. 

 
The vendor shall present the RBHA with all vouchers and records of 
expenses incurred and savings realized.  The RBHA shall have the right to 
audit the records of the vendor, as it deems necessary to determine costs or 
savings.  Any claim for an adjustment in price under this provision must be 
asserted by written notice to the RBHA within (30) thirty-days from the 
date of receipt of the written order from the RBHA.  If the parties fail to 
agree on an amount of adjustment, the question of an increase or decrease in 
the contract price or time for performance shall be resolved in accordance 
with the procedures for resolving disputes provided by the Disputes Clause 
of this contract or, if there is none, in accordance with the disputes 
provisions of the Commonwealth of Virginia Vendors Manual.  Neither the 
existence of a claim nor a dispute resolution process, litigation or any other 
provision of this contract shall excuse the vendor from promptly complying 
with the changes ordered by the RBHA or with the performance of the 
contract generally. 
 

 
GG. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT 

 
The vendor shall comply with privacy and security requirements of the Health Insurance 
Portability and Accountability Act of 1996 (HIPAA).  The vendor shall be expected, if 
requested by the RBHA, to execute a HIPAA Business Associate Contract/Agreement. 

 
HH. SEVERABILITY 

 
If any provision of the Scope of Work, General Terms and Conditions or Special Terms 
and Conditions be held invalid, such holding shall not affect the remaining provisions. 

 
II. SUBSTANTIVE NATURE OF PROPOSALS 

 
Proposals that are not substantive may be considered non-responsive.  It is not sufficient 
for the offeror to address the proposal in general terms or in terms other than those outlined 
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in the proposal.  Proposals should be prepared simply and economically, providing a 
straightforward, concise description of the offeror's ability to meet the requirements of the 
RFP. 
 

JJ. LICENSE 
 
All licenses, permits and inspection fees required for this project shall comply with all   
laws, ordinances, regulations and building code requirements applicable to the work 
contemplated herein.   
 

KK. MINORITY BUSINESS PARTICIPATION 
 
Richmond Behavioral Health Authority is working with City of Richmond to develop its 
minority and emerging small business communities.  We therefore encourage the use of 
minority and emerging small businesses on all RBHA contracts to the fullest extent 
reasonably possible.  The City's Office of Minority Business Enterprise is available at 646-
3985 as a resource in identifying local MBEs and ESBs.   

 
LL. PERSONNEL 

 
The personnel designated in the management summary for key positions shall not be 
changed except with the permission of RBHA.  RBHA will only approve such change 
when, in its opinion, the substitute personnel have equal or greater qualifications and 
experience than those they replace. 
 

MM. RETURN OF PROPOSAL 
 
RBHA advises that all proposals submitted under this RFP will become the property of 
RBHA and will not be returned.  However, if any portion of the proposal is marked 
"proprietary” and is highlighted, this portion can be returned after award of contract if 
requested, at the vendor’s expense.  Budgets and price quotations are considered public 
information in proposals submitted to RBHA.  Classifying budgets and price quotations as 
"proprietary" or "confidential" may render the proposal non-responsive.  If your company 
classifies aspects of the proposal that are not trade secrets or proprietary as proprietary, 
may render the proposal non-responsive. 
 

NN. REJECTION OF PROPOSALS 
 
RBHA reserves the right to reject any and all proposals. RBHA reserves the right to 
negotiate with the selected offeror in order to best serve the needs of RBHA, in respect to 
both cost effectiveness as well as comprehensive program design. 

 
OO. TAXES 

 
All bids shall be submitted exclusive of direct Federal, State and Local Taxes. RBHA is 
exempt from payment of State Sales and Use Tax on all tangible personal property 
purchased or leased for its use or consumption.  Certificate of Exemption will be furnished 
upon request.  However, if the bidder believes that certain taxes are properly payable by 
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the city, it may list such taxes separately in each case directly below the respective item bid 
price.  Tax exemption certification will be furnished on request. 

 
PP. POST AWARD 

 
Following the selection and signing of a contract, the Contract Specialist will notify those 
offerors whose proposals were not selected along with the name of the selected offeror.  
Please keep in mind that it may take up to three (3) months to award a contract. 
 

QQ. PAYMENT: 
 

1. To Prime Contractor: 
a. Invoices for services delivered shall be submitted by the Contractor directly 

to Accounts Payable in the Finance Office. All invoices shall show the 
contract number and/or purchase order number, social security number (for 
individual contractors) or the federal employer identification number (for 
proprietorships, partnerships, and corporations). 

 
b. Any payment terms requiring payment in less than 30 days will be regarded 

as requiring payment 30 days after invoice or delivery, whichever occurs 
last.  This shall not affect offers of discounts for payment in less than 30 
days, however. 

 
c. The following shall be deemed the date of payment: the date of postmark in 

all cases where payment is made by mail, or the date of offset when offset 
proceedings have been instituted as authorized under the Virginia Debt 
Collection Act. 

 
  2. To Subcontractors: 

a. A vendor awarded a contract under this solicitation is hereby obligated: 
 

(1) To pay the subcontractor(s) within seven (7) days of the vendor’s receipt 
of payment from the RBHA for the proportionate share of the payment 
received for work performed by the subcontractor(s) under the contract; or 
(2) To notify the RBHA and the subcontractor(s), in writing, of the vendor’s 
intention to withhold payment and the reason. 
 

b. The vendor is obligated to pay the subcontractor(s) interest at the rate of one 
percent per month (unless otherwise provided under the terms of the 
contract) on all amounts owed by the vendor that remain unpaid seven (7) 
days following receipt of payment from the RBHA, except for amounts 
withheld as stated in (2) above.  The date of mailing of any payment by U. 
S. Mail is deemed to be payment to the addressee.  These provisions apply 
to each sub-tier contractor performing under the primary contract.  A 
vendor’s obligation to pay an interest charge to a subcontractor may not be 
construed to be an obligation of the RBHA. 
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SS. PRIME CONTRACTOR RESPONSIBILITIES 
The contractor shall be responsible for completely supervising and directing the work 
under this contract and all subcontractors that he may utilize, using his best skill and 
attention. Subcontractors who perform work under this contract shall be responsible to the 
prime contractor. The contractor agrees that he is as fully responsible for the acts and 
omissions of his subcontractors and of persons employed by them as he is for the acts and 
omissions of his own employees. 

 
TT. ADVERTISING  
 In the event a contract is awarded for supplies, equipment, or services resulting from this 

bid/proposal, no indication of such sales or services to the Richmond Behavioral Health 
Authority (RBHA) will be used in product literature or advertising. The contractor shall 
not state in any of its advertising or product literature that RBHA has purchased or uses 
any of its products or services, and the contractor shall not include RBHA in any client list 
in advertising and promotional materials. 

 
 

END OF SECTION II 
 
 

.
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SECTION III – ATTACHMENTS 

 
 
3.1 PAST PERFORMANCE 
 

Vendor Data Form.  Complete and return this form providing at least three recent firms who have 
detailed knowledge of your ability to perform the services requested in this solicitation. 
 

 
3.2 VENDOR QUESTIONS 
 

Use this form to submit written questions regarding the statement of needs, terms and conditions, or 
other information related to this Request for Proposals.  Questions must be submitted by the time and 
dated indicated. 
 

3.3 PRICING SCHEDULE 
 

The attached list of medications is typical of those ordered by RBHA.  While comprehensive, this list 
is not exhaustive.  Vendors should provide a price for each item offered.  In addition, provide a 
suggestive fee schedule for those medications provided, but not listed on the attached Schedule.  
RBHA may during the performance of the contract, add other medications deemed commonly used. 
 

 
 

END OF SECTION III 
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Vendor Data Form (PAST PERFORMANCE) 

 
Note: The following information is required as part of your response to this solicitation. Failure to complete and 
provide this sheet may result in our finding that your offer non-responsive. 
 
1. Qualification: The vendor must have the capability and capacity in all respects to satisfy fully all of the contractual 
requirements. 
 
2. Vendor’s Primary Contact Name: _____________________________Phone: ________________________ 
 
3. Years in Business: Indicate length of time in business providing this type of good or service: 
 

_______ Years _____ Months 
 
4. Vendor Information FIN or FEI Number: ____________________ if Company, Corporation, or Partnership.  
 
     Last four of SSN (if Tax ID not available): ____________________ for Individual. 
 
5. List four (4) current or recent accounts, commercial or governmental, for Residential Detoxification Services. 
 
a.   Company/Institution: _____________________________________________________________________  
 
      Name of Point of Contact__________________________________________________________________ 
 
      Business Telephone Number: (_____) _______________________________________________________  
 
      Facsimile (_____) _______________________________________________________________________ 
 
      Email Address__________________________________________________________________________ 
  
      Project: _______________________________________________________________________________ 
 
      Dates of Service: _______________________________________________________________________   
 
      Dollar Value ($): ______________________________________________________________________ 
 
 
b. Company/Institution: ____________________________________________________________________  
 
      Name of Point of Contact_________________________________________________________________ 
 
      Business Telephone Number: (_____) ______________________________________________________  
 
      Facsimile (_____) ______________________________________________________________________ 
 
      Email Address_________________________________________________________________________ 
  
      Project: ______________________________________________________________________________ 
 
      Dates of Service: ______________________________________________________________________   
 
      Dollar Value ($): ______________________________________________________________________ 
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Vendor Data Form (Continued) PAST PERFORMANCE 
 
c. Company/Institution: ____________________________________________________________________  
 
      Name of Point of Contact_________________________________________________________________ 
 
      Business Telephone Number: (_____) ______________________________________________________  
 
      Facsimile (_____) ______________________________________________________________________ 
 
      Email Address_________________________________________________________________________ 
  
      Project: ______________________________________________________________________________ 
 
      Dates of Service: ______________________________________________________________________   
 
      Dollar Value ($): ______________________________________________________________________ 
 
d. Company/Institution: ____________________________________________________________________  
 
      Name of Point of Contact_________________________________________________________________ 
 
      Business Telephone Number: (_____) ______________________________________________________  
 
      Facsimile (_____) ______________________________________________________________________ 
 
      Email Address_________________________________________________________________________ 
  
      Project: ______________________________________________________________________________ 
 
      Dates of Service: ______________________________________________________________________   
 
      Dollar Value ($): ______________________________________________________________________ 
 
 
I certify that this information is accurate to the best of my knowledge. 
 
 
Signed: ______________________________________ Title: ______________________________________  
 
 
Printed Name: ____________________________________________________________________________ 
 
Date:  _______________________________________ 
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Questions for REQUEST FOR PROPOSALS # 2010-AD-0029 

PHARMACEUTICAL SERVICES 
 
EMAIL TO: Theresa Harris at harrisl@rbha.org or FAX (804) 819-0929 BY 3:00 P.M. MARCH 11, 2010. 
 
Please print your question(s) regarding the above referenced solicitation.  Additional questions can be 
submitted on a continuation page with the Company Name indicated on each page. 
 
Company Name:________________________________________ 
 
Company Address ______________________________________ 
 

      _______________________________________ 
 
Requestor Name:________________________________________ 
 
Telephone Number:______________________________________ 
 
Email Address___________________________________________ 
 
Questions: 

mailto:harrisl@rbha.org
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LIST OF PHARMACEUTICALS REQUIRED 

 
 

Drug Name 
Brand/  
Generic

Qty  Unit Price Extended 
Price 

ABILIFY 10MG TAB B 30     

ABILIFY 15MG TAB B 30     

ABILIFY 20MG TAB B 30     

ABILIFY 2MG TAB B 30     

ABILIFY 30MG TAB B 30     

ABILIFY 5MG TAB B 30     

ADVAIR DISKUS 250/500 B 60     

BENZTROPINE MES 1 MG TAB G 30     

BENZTROPINE MES 1MG TAB G 60     

BENZTROPINE MES2MG TAB G 30     

BUPROPION 75MG TAB G 30     

BUPROPION SR 100MG TAB G 60     

BUSPIRONE 5MG TAB G 90     

CABAPENTIN 600MG TAB   30     

CHLORPROMAZINE 100MG TAB G 30     

CHLORPROMAZINE 25MG TAB G 30     

CITALOPRAM 40MG TAB G 30     

CYMBALTA 60 MG CAP B 30     

DIOVAN 80 MG B 30     

DIVALPROEX 250 MG TAB G 120     

DIVALPROEX 250MG TAB G 30     

DIVALPROEX 500MG TAB G 60     

DIVALPROEX ER 250MG TAB G 30     

EFFEXOR XR 150MG CAP SA B 30     

FLUOXETINE 10MG CAP G 30     

FLUOXETINE 20MG CAP G 30     

FLUPHENAZINE 10 MG TAB G 30     
FLUPHENAZINE DEC 25MG/ML 
VL G 5     

GABAPENTIN 100MG CAP G 30     

GABAPENTINE 600MG G 30     

GEODON 20MG CAP B 30     

GEODON 20MG CAP B 60     
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Drug name 

 

Brand/ 
Generic

Qty Unit Price
Extended 

Price 

 
 
GEODON 80MG CAP B 30   

GEODON 80MG CAP B 60     

HALOPERIDOL 10MG TAB G 30     

HALOPERIDOL 2MG TAB G 30     
HALOPERIDOL DEC 100MG/ML 
VL G 1     

HYDROXYZINE PAM 50MG CAP   30     

IMIPRAMINE 10MG TAB G 30     

LAMOTRIGINE 200MG TAB G 30     

LAMOTRIGINE 25MG TAB G 30     

LEXAPRO 10MG TAB   30     

LEXAPRO 20MG B 30     

LEXAPRO 5 MG B 30     

LIPITOR 40MG B 30     

LITHIUM 300MG *TAB*   120     

LITHIUM CARB 300MG CAP G 90     

LITHIUM CARB 300MG CAP G 120     

LITHIUM CARB 450MG CR TAB G 60     

MIRTAZAPINE 30MG TAB G 15     

NALTREXONE 50MG TAB G 30     

NORTRIPTYLINE 50MG CAP G 60     

OXCARBAZEPINE 600MG TAB G 60     

PAROXETINE 30MG TAB G 30     

PAROXETINE 40MG TAB G 30     

PERPHENAZINE 4MG TAB G 30     

PERPHENAZINE 8MG TAB G 30     

RISPERDAL CONSTA 12.5MG B 2     

RISPERDAL CONSTA 25MG SYR B 2     
RISPERDAL CONSTA 37.5MG 
SYR B 2     
RISPERDAL CONSTA 50 MG 
SYR B 2     

RISPERIDONE 1MG TAB G 30     

RISPERIDONE 2MG TAB G 60     

RISPERIDONE 3MG TAB G 30     

RISPERIDONE 4MG TAB G 30     
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Drug Name 

Brand/ 
Generic

Qty Unit Price
Extended 

Price 
 
 
SEROQUEL 100MG TAB B 30   

SEROQUEL 200MG TAB B 30     

SEROQUEL 25MG TAB B 60     
 
SEROQUEL 300MG TAB B 30     

SEROQUEL 400MG TAB B 30     

SEROQUEL 50MG TAB B 30     

SERTRALINE 100MG TAB G 30     

STRATTERA 18MG #30 B 30     

THIOTHIXENE 5MG CAP G 90     

TOPIRAMATE 100MG TAB G 100     

TOPIRAMATE 25MG TAB G 120     

TRAZODONE 100MG TAB G 60     

TRIHEXYPHENIDYL 2MG TAB G 60     

VALPROIC ACID 250 MG CAP G 60     

ZYPREXA 10MG TAB B 30     

ZYPREXA 15MG TAB B 30     

ZYPREXA 20MG B 30     
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